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Cascades Tissue Group
(CAN) 1-800-361-4070

Cascades Tissue Group, Sales Inc.
(US) 1-800-246-0711

www.cascades.com/tissuegroup

Bring nature
into your
environment

clearly
green
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The environment:
a natural ally

“With over 40 years of experience in recycling technology, our goal is to minimize the impact of paper production on the 
environment and even improve it. Reduce, recycle, re-use, recover – these are the major avenues that Cascades intends to 
continue promoting through the innovation and commitment of all its members. This way, we will be able to fully assume our 
role as a responsible corporate citizen in order to improve our quality of life and to preserve the resources that will enable us to 
support the needs of both today’s population and tomorrow’s.

We want environmental protection to become a way of living, thinking and managing at Cascades, applied on a daily basis not 
only in the pursuit of the major objectives of our environmental mission, but in all our activities.”

– Suzanne Blanchet
 President, Cascades Tissue Group

FACIAL TISSUE

NORTH RIVER® LINE

BATHROOM TISSUE PAPER TOWELS NAPKINS AND WIPERS

Quality products
Superior to the industry standards currently in effect, the North River® line of products was developed to show that top quality products 
can also be ecologically sound. With its innovative approach to environmental preservation, be it through the minimal use of water, the 
use of recycled fibres containing up to 100% post-consumer material, the reduction of waste being sent to landfill sites, the absence of 
chlorinated bleaching processes and through reduced energy consumption, the North River® product line is an undisputed leader in the 
pulp and paper industry.

Choosing Cascades means selecting quality products that both meet your needs and preserve the environment.

®



Since 1999, the average consumption of
Canadian pulp and paper companies is 65 m3/t.

True respect:
it’s only natural

Cascades uses 80% less water than the 
industry average.

Cascades uses special treatments to 
remove suspended substances and clear 
the water of unwanted dissolved 
materials before returning water to its 
original source.

Each drop of water will therefore have 
been re-used up to 40 times before 
being transferred to water treatment 
and back to its source, as clear as the 
day it was drawn.

Cascades has significantly reduced its 
energy consumption and greenhouse gas 
emissions by efficiently using biogas and 
natural gas. 

Cascades filters the air that comes out of 
its mills to eliminate the solid particles 
that result from its manufacturing process.

Cascades recovers heat from the thermal 
plants’ burner and reintroduces it into 
the drying system, reducing in this way 
its energy consumption by 20% per ton 
of manufactured paper.

Cascades contributes to the preservation 
of 30 million trees per year.

Cascades recycles annually more than
2.7 million metric tonnes of used paper
and paperboard.

Most of Cascades’ products are made of 
100% recycled fibres and contain up to 
100% post-consumer fibres.

Cascades’ site improvement program 
decreases the amount of waste sent to 
landfill sites.

Cascades’ manufacturing residue is 
re-used for soil amendment, agricultural 
fertilization and for the restoration
of damaged sites.

Water, air and soil are resources that we need to preserve. Every day, each 
one of us must do our part to ensure that the next generations have a 
healthy future to look forward to. That’s why Cascades makes a point of 
contributing each and every day to the well-being of our community by 
taking concrete actions that make all the difference.

Water use in Cascades
Tissue Group’s mills
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The industry
has a lot to say
about us...

“Cascades Tissue Group has taken positive steps to 
lessen its impact on forests. Its commitment to buy 
the vast majority of its virgin pulp from sustainable 
sources as verified by the Forest Stewardship Council 
and to maximize the use of recycled fibre puts 
Cascades ahead of the pack when it comes to a sound 
environmental approach to the manufacturing of 
tissue products.”

– Richard Brooks
 Forests Campaigner, Greenpeace Canada

“Green Seal is pleased to certify a number of product 
lines of Cascades Tissue Group for their high 
recycled content, chlorine-free bleaching, and other 
environmentally preferable characteristics. The 
certified products, which are sold as the North River® 
brand, demonstrate environmental leadership on the 
part of the manufacturer and a recognition of the 
value of designing and producing paper products in 
the most sustainable way.”

– Arthur B. Weissman, Ph.D.
 President and CEO, Green Seal, Inc.

“The Commission for Environmental Cooperation 
aims to harness market forces for sustainable 
development. Specifically we seek to connect the 
growing numbers of commercial suppliers and 
consumers of greener goods and services in North 
America. Cascades Tissue Group is one supplier 
demonstrating how industry can balance economic 
and environmental stewardship prerogatives to help 
green North American trade and commerce.”

– Chantal Line Carpentier, Ph.D.
 Head, Environment, Economy and Trade Program,
 Commission for Environmental Cooperation

“Cascades Tissue Group, the fourth largest tissue & towel 
producer in North America, was the first, and currently only, 
major tissue and towel producer that has been able to comply 
with the various and stringent requirements of the SMMI Audit 
(Sustainable Manufacturing & Marketing Initiative). Working to 
be a sustainable paper mill is both their expertise and passion.”

– Archie J. Beaton
 Executive Director, Chlorine Free Products Association

“The Green Restaurant Association endorses Cascades Tissue 
Group’s North River® paper towels, bathroom tissue, napkins, 
facial tissue, and the Collection Moka™ napkins. These 
products are endorsed by The Green Restaurant Association 
due to their:
- High post-consumer recycled content
- Non-chlorine bleached content.”

– Michael Oshman
 President, Green Restaurant Association

“Cascades Tissue Group’s products are amongst the most 
environmentally responsible on the planet. The first company 
to have their Away From Home products EcoLogo-certified, 
Cascades is raising the bar on environmental issues like 
recycled content, energy efficiency, chlorine free and emissions.”

– Scott McDougall
 President, Terrachoice Environmental Marketing Inc.
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Average waste reclamation in
Cascades Tissue Group’s mills

Exceeding standards
is the norm for Cascades
Cascades Tissue Group’s innovative vision and natural approach have led to the development of a superior line of 
environmentally-friendly tissue paper products. The attractively designed North River® brand of products combines the 
best of both worlds: high quality tissue paper that contributes to the preservation of our natural resources. 

In addition to being one of the most complete lines of recycled tissue paper products on the market, Cascades’ North River® 
products are also superior in quality. North River® not only exceeds the most stringent environmental standards, but is also 
certified by the largest number of organizations in the industry.

Creating better products
through recycling
All the while manufacturing quality products, Cascades Tissue Group has chosen to dedicate itself to the intelligent 
recovery and re-use of its paper. Its brands of products, Decor®, North River® and Horizon™, have been developed so 
that the natural resources they are made of are recycled to the fullest, preserving in this way the environment that 
surrounds us.

Recycled content resource recovery
Standards of the U.S. Environmental Protection Agency (EPA)
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Recycled fibre use in
Cascades Tissue Group’s mills
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• More than two thirds of
 Cascades Tissue Group’s
 raw materials come from
 recycled fibres.

• Cascades Tissue Group diverts
 up to 90% of its residual waste
 from landfill sites to be re-used.Commercial and

Industrial Division
Commercial and
Industrial Division

R E C Y C L E D  C O N T E N T P O S T- C O N S U M E R  C O N T E N T

North River® brand’s other certifications 

Cascades Tissue Group’s North River® products exceed the high standards of the EPA and the CFPA and are certified by 
other North American environmental organizations, including:

Green Seal – An independent, non-profit organization based in the United States that strives to achieve a 
healthier and cleaner environment by identifying and promoting environmentally responsible products and 
services. All North River® bathroom tissue, paper towel, napkin and wiper products have been manufactured in 
conformity with the eco-practices encouraged by Green Seal, whether through the optimal use of recycled 
fibres, post-consumer fibres or chlorine free product bleaching.

Environmental ChoiceM Program (EcoLogoM) – This government of Canada program certifies and recognizes 
environmentally leading products and services. The EcoLogoM signifies that the product has been assessed and 
audited against higher standards of environmental performance. Cascades Tissue Group’s North River® brand of 
paper towels, bathroom tissue, napkins, facial tissue and wipers fully comply with the EcoLogoM criteria for 
resource consumption, energy use, solid waste, air and water emissions.

Green Restaurant Association – With its North River® product line, Cascades Tissue Group is the first 
company whose complete line of food industry products has been endorsed by the Green Restaurant Association 
(GRA). The goal of this national, non-profit organization is to encourage the better use of natural resources and 
the reduction of waste production in the food service industry.

Cascades Tissue Group is the only producer of tissue paper products to comply with the stringent requirements of the 
SMMI (Sustainable Manufacturing & Marketing Initiative) guidelines and to have PCF certification (Processed Chlorine 
Free). This certification ensures a chain of custody for all fibres and the delivery of products that are manufactured from 
sustainable raw materials according to a chlorine free process. Cascades Tissue Group even exceeds CFPA standards in its 
North River® product line, which is made of 100% recycled fibres and contains up to 100% post-consumer fibres.

By choosing to use chlorine free production processes, Cascades Tissue Group protects the environment from the 
formation of toxic substances such as dioxins, furans and other chlorinated products in streams and provides future 
generations with a good quality of life in a well-preserved environment.

 Processed Chlorine Free
 Standards of the Chlorine Free Products Association (CFPA)

A sustainable
chlorine free
world
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“With over 40 years of experience in recycling technology, our goal is to minimize the impact of paper production on the 
environment and even improve it. Reduce, recycle, re-use, recover – these are the major avenues that Cascades intends to 
continue promoting through the innovation and commitment of all its members. This way, we will be able to fully assume our 
role as a responsible corporate citizen in order to improve our quality of life and to preserve the resources that will enable us to 
support the needs of both today’s population and tomorrow’s.

We want environmental protection to become a way of living, thinking and managing at Cascades, applied on a daily basis not 
only in the pursuit of the major objectives of our environmental mission, but in all our activities.”

– Suzanne Blanchet
 President, Cascades Tissue Group

FACIAL TISSUE

NORTH RIVER® LINE

BATHROOM TISSUE PAPER TOWELS NAPKINS AND WIPERS

Quality products
Superior to the industry standards currently in effect, the North River® line of products was developed to show that top quality products 
can also be ecologically sound. With its innovative approach to environmental preservation, be it through the minimal use of water, the 
use of recycled fibres containing up to 100% post-consumer material, the reduction of waste being sent to landfill sites, the absence of 
chlorinated bleaching processes and through reduced energy consumption, the North River® product line is an undisputed leader in the 
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